
Building inclusive telework in 
healthcare

Project Title Building inclusive telework in healthcare

Project Summary Help ensure that the post-COVID transition to telework is equitable and inclusive 
for diverse teams of healthcare workers

Country United States

Project Description

Since COVID-19, telework has become a key focus for all types of employers, including hospitals and other 
healthcare providers. Telework is not always easy to adopt, however, and some employees may face greater 
challenges than others. Work is needed to ensure that the transition to telework is equitable and encourages 
diversity and inclusion.

The San Francisco VA Health Care System provides complex care to Veterans throughout northern California. 
Our mission-driven team includes clinical and administrative staff from a wide variety of backgrounds. 
SFVAHCS’ Office of Strategic Planning is looking for creative, compassionate students who will work with our 
team to assess how to best meet the needs of employees who are newly teleworking and ensure that telework 
practices at SFVAHCS are equitable and inclusive. Students will perform research to identify best practices, 
engage with clinical and administrative leaders, and develop recommendations.

Required Skills or Interests

Skill(s)
Data analysis
Design thinking
Research
Storytelling/blogging/vlogging
Survey / polling design
Writing



Additional Information

Graduate-level students preferred.

Language Requirements

None


